RESOLUTION NO. 2014-45

RESOLUTION OF THE CITY COUNCIL OF
THE CITY OF IMPERIAL RELATING TO BILLING
FOR WATER, SEWER, SOLID WASTE AND STATE AB 939

WHEREAS, section 23-5, of the Imperial City Code authorizes the City Council to
adopt a resolution relating to matters such as due dates, delinquency charges and discontinuance
of service for non-payment; and,

WHEREAS, it is the intent of this resolution to supersede prior Resolution No. 2012-39
on these subjects to the extent inconsistent with the terms set forth herein.

NOW, THEREFORE, BE IT RESOLVED AS FOLLOWS:

1.

Billing Date: All charges for City services (water, sewer, solid waste, State
AB939) will be billed on or near the 5" working day of each month for the
previous month’s services and are due on the 15" day of each month. The
customer is responsible for the bill even if the customer does not receive the bill.

Penalty: The bill becomes delinquent if not paid by the 1% day of the calendar
month following the due date specified on the bill. Payments received after 5:00
p.m. on the last working day of a month shall be deemed delinquent. A 10%
penalty is assessed on the current amount owed.

Discontinuance of Service: 1f payment of all delinquent charges have not been
RECEIVED in City Hall during normal working hours prior to the bill due date,
the water service will be discontinued.

Delinguency Fee: A delinquency fee of $50.00 will be applied to all accounts not
paid by 5:00 p.m. of the day prior to the scheduled turn off day.

After Hours Turn On Fee: A fee of $125.00 applies to any account requesting
services after 5:00 p.m. on scheduled tumn off day, and after 2:00 p.m. any other
day of the working week.

All New Accounts: All applications for Water Services require a Social Security
Administration Number, Federal Identification Number, Valid Driver’s License,
or Department of Motor Vehicle Identification Card. Owner’s must provide proof
of ownership. Realtor’s must provide proof of listing. Tenant’s must provide a
rental agreement including the signed authorization from the property owner on
the Application for Service.

Owner / Property Manger / Realtor / Tenant Account: An owner may authorize

an account to be established in the name of the property manager / realtor / tenant.



The owner shall guarantee’s payment of all bills. All previous charges on
account must be paid in full before water is turned on in the new property
manager / realtor / tenants name.

8. Account Deposit; A deposit of $250.00 is required. Account balance must be paid
in full prior to closing of account. Deposit will be applied to the closing bill with
the remaining balance, if any, refunded.

9. Returned Checks: A fee of $25.00 will be charged for the 1* returned check and
$35.00 for additional checks from the bank for any reason for which the bank
refused payment. The check is to be replaced in cash or by money order within 5
days of receiving notice. If the City receives 3 returned checks within a 1 year
period, the City will no longer accept personal/business checks for any City
service from that same party for the next twelve month period.

10.  Closed Account: An account without payment activity for two consecutive
months is subjected to termination without further notice. Account holder /
authorized signer is responsible for any and all charges accrued.

11.  Collections: Any balance remaining on a closed account after 30 days at the
discretion of the City will be forwarded to a collection agency or may be
submitted to the County for a lien on the property without further notice.

PASSED AND ADOPTED at a Regular Meeting of the City Council held on the 6" day of
August 2014,

Mayor

ATTEST:

City Clerk
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CITY COUNCIL
Mark Gran ~ Mayor
Doug Cox - Mayor Pro-Tem
Geoff Dale - Council Member
Betty Sampsan - Councll Member
Cifv of James Tucker - Council Member
CITY CLERK
Debra Jackson

June 5, 2015 CITY TREASURER
’ Stacy Cox

Dear Utility Bill Customer:

The City of Imperial is being required to decrease the use of potable water used by our customers.
Governor Jerry Brown issued an executive order in April 2015 demanding an “across the board” 25%
reduction in water use in the State of California. New regulations were put in place by the State Water
Control Resources Board in May 2015 to implement the Governor's order. The City of Imperial is
required to enforce these new regulations. This means the City will be enforcing restrictions on irrigation
of lawns and landscaping, as well as other potable water uses.

NEW TWO DAY-PER-WEEK WATERING SCHEDULE

e Even numbered street addresses may water on Tuesday and Saturday

¢ Odd numbered street addresses may water on Thursday and Sunday.

|No outside use of potable water for lawns or landscaping on non-approved days of the week.

e — ——n - — —e -

ADDITIONAL RESTRICTIONS
* No potable water is allowed on sidewalks or streets, either for washing off or as irrigation runoff.
* No use of running water to wash cars. Visit facilities using recycled water or use buckets at home
and hoses with stop nozzles only.
No outdoor irrigation during and within 48 hours following measurable rain.
No potable water in water features unless using recirculating water.
Irrigation at commercial, industrial and institutional facilities shall be reduced by 25%.
Restaurants and other food service establishments shall serve water to customers by request only.
Hotels and motels must provide guests with the option of not having towels and linens laundered
daily.
¢ See the enclosed Drought Regulation Status Update for a complete list of enforceable regulations.

FAILURE TO COMPLY with these required restrictions can result in a fine of up to $500 a day for
each violation. The City could receive a fine of up to $10,000 a day from the State if these regulations are
not enforced or if the City of Imperial fails to meet its mandated conservation level.

For more information on how you can save water and money, visit the City of Imperial's website at

www cityofimperial.org or call City Hall at (760) 355-4371. Watch for new incentives and promotions
available at City Hall, and programs such as landscaping workshops to help you renovate your landscape
with drought tolerant plants. Additional information will be provided as available to all utility customers.
Do your part. Shorten showers, water yards on approved days in the early morning or late evening hours,
eliminate sprinkler runoff, fix leaky faucets, and do only full loads of dishes or laundry in your
appliances. Thank you for your understanding and cooperation.

Sincerely,
P > 7 74
7}%&&,@ Bea =
Marlene Best, City Manager
City of Imperial

420 SOUTH IMPERIAL AVL HUE » IMPERIAL, CA 92251 s TEL (760) 355-4371 * FAX (760) 355-4718 » WWW.CITYOFIMPERIAL.ORG
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Drought Regulation Status Update

APRIL 2015

Historic Drought and History of Government Actions

Because of California’s historic drought, Governor Brown has issued a series of Executive Orders
resulting in increasing restrictions to potable water use and increased regulations by State agencies
being imposed on water providers, including the City of Imperial. Amongst these are the following:

January 2014- Governor Jerry Brown issued a Drought Declaration, requested 20% voluntary reduction.

July 2014- The State Water Resources Control Board (SWRCB) adopted Emergency Regulations for
Statewide Conservation.

July 2014- City of Imperial responded by adopting Resolution 2014-45 approving Water Conservation
Measurers in compliance with the State Board regulations.

March 17, 2015 the SWRCB revised the regulations.

April 1, 2015- Governor Jerry Brown issued an Executive Order directing SWRCB to propose framework
for achieving an across-the-board 25% reduction and implemented additional water restrictions.

May 18, 2015 — SWRCB regulations go into law for water conservation in California. The City of Imperial
is initially required to meet a 32% conservation rate. City staff has worked with State staff on the
calculation method being utilized and is hopeful of receiving a new conservation rate of 24%. Given
assumed conservation that has already occurred of 4-5%, the City may be looking to increase our
conservation rate by approximately 19 — 20%. These numbers have yet to be approved by the SWRCB.

Latest Mandated Water Restrictions

a. Use of potable water in outdoor landscapes in a manner that causes runoff to non-irrigated
areas, public walkways, roadways, parking lots, structures or an adjacent property.

b. The use of running water to wash vehicles shall be prohibited, except to wash such vehicles at
commercial or fleet vehicle washing facilities using water recycling equipment. The use of
buckets and stop nozzles on hoses, for rinsing only, shall be permitted.

c. The use of potable water in a fountain or other decorative water feature, except where the
water is part of a recirculating system, shall be prohibited.

d. The application of potable water to hardscapes, driveways, parking lots and walkways, except to
protect public health and safety shall be prohibited;
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Outdoor irrigation of commercial, industrial and institutional facilities shall be reduced by 25%
The application of water to outdoor landscapes during and up to 48 hours after measurable
rainfall shall be prohibited.

Use of potable water for construction, compaction, dust control, street or parking lot sweeping,
building wash down where non-potable water is sufficient shall be prohibited.

No restaurant, hotel, café, cafeteria or other public place where food is sold, served or offered
for sale, shall serve drinking water to any customer unless requested.

Operators of hotels and motels shall provide guests with the option of choosing not to have
towels and linens laundered daily. Each hotel or motel shall prominently display notice of this
option in each bathroom, using clear and understood language.

The use of potable water outside of newly constructed homes and buildings that is not delivered
by drip or micro spray systems shall be prohibited.

The use of potable water to irrigate turf within street medians shall be prohibited.

Water suppliers are required to assist customers with leak detection for leaks within the
customer’s control.

What has the City of imperial done so far?

1.

When original reductions were enacted the City provided a flyer with the mandated restrictions
that was hand delivered to property owners.

The City enacted three day- a- week watering schedule for water users, and reduced park facility
watering to three days a week as well.

Drought and water conservation information was placed on the City’s website.

The City provided drought tolerant landscape information at a Farmer’s Market with reusable
bags distributed including conservation information.

The City already had tiered rates in place to encourage conservation.

The City already had begun the process to install smart meters in the service area.

Some enforcement has been done on several locations that have violated regulations. The City
has not issued any citations to date.

What is yet to come?

1.

The City is implementing a two (2) day a week watering schedule for ornamental turf and
landscape areas. Even numbered street addresses will water on Tuesday and Saturday. Odd
numbered street addresses will water on Thursday and Sunday.

Staff is updating the information on the City’s website.

Republic Services/Allied Waste will work with the City to fund landscape workshops to inform
residents of options to reduce the use of water in home and business landscapes.

Staff will create a model drought tolerant landscape in the Sculpture Park being developed at
City Hall.

Educational and promotional materials will be available at City facilities.

New temporary staff will be brought on to assist with timely enforcement of water conservation
regulations.



EXHIBIT “B”

If noncompliance with water conservation measures identified in Exhibit “A” is found, the City
Code Enforcement Officer of the City of Imperial is hereby authorized to implement the
following stepped fines:

First Offense — A warning notice

Second Offense - $25.00 fine

Third Offense - $50.00 fine

Fourth Offense - $100.00 fine

Fifth Offense - $500.00 fine per daily offense



RESOLUTION NO. 2002-13

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF IMPERIAL
PERTAINING TO WATER AND WASTEWATER RATES AND FEES FOR
CONNECTIONS FOR USERS OUTSIDE CORPORATE BOUNDARIES OF THE
CITY OF IMPERIAL

WHEREAS, the Imperial City Code provides that consumers residing outside the
boundaries of the city may apply to connect to city services; and

WHEREAS, such connections are determined on a case by case basis taking into account
such factors as plant capacity; and

WHEREAS, the City finds that there are increased expenses with providing services
outside its incorporated area and further finds that revenue from the incorporated area to
support the subject facility is different than for areas outside city limits.

NOW, THEREFORE, BE IT RESOLVED AS FOLLOWS: Capacity fees and user
charges for connections approved in the sole discretion of the city council shall be as
follows:

B Water Capacity fee: Two (2) times the amount charged for a connection
within the incorporated area of the city as of March 1, 2002 and as may be
amended from time to time thereafier.

2 Wastewater Capacity Fee: Two times (2) the amount charged for a connection
within the incorporated area of the city as of March 1, 2002 and as may be
amended from time to time thereafter.

3. Water User Rates: Two (2) times the amount charged for users within the
incorporated area of the city as of March 1, 2002 and as may be amended
from time to time thereafter.

4, Wastewater User Rates: Two (2) times the amount charged for users within
the incorporated area of the city as of March 1, 2002 and as may be amended
from time to time thereafter.

PASSED AND ADOPTED at a Regular meeting of the City Council of the City of
Imperial held the 6™ day of February 2002.

Hialss A 2

Mayér, City of Imperial 7

ATTEST:
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View or Pay DISCOVER

California

your Bill MasterGard

PayPal

at: http://www.cityofimperial.org

*All payments received after 4:00 p.m. will not be posted until the next

business day. *

Note: Please allow 24 hours after new
registration, before making your first

payment online. You can contact us at:
(760) 355-1247

{ﬁ;is Billpay account has an ACTIVE AutopaymerTSoubscription status with a Visa Card on file. If you wish to update or

modify your Autpayment settings please click here. Payments are processed on the 15th of every month, if the 15th is
‘on a Saturday or Sunday, the payment will be processed on the following Monday.

iThis Billpay Account is currently registered for Paperless Billing using the email address: Both. If you wish to

|unsubscribe from this service please click HERE.

aZ

00150010

Name

City of Imperial

Mailing Address

420 South Imperial Avenue

Phone Number

(760) 355-1247

Last Bill Printed
Last Bill Amount
Due Date

After Due Date

01/01/2014
$123.75
01/15/2014
$136.13

Description

Balances

420 South Imperial Avenue

$183.61

Total Current Balance $183.61



Introducing our new,

easy-to- read bill

We listened to customer feedback and redesigned your

California

Utility Bill to be easier to understand.

Water Consumption ) el Billing Period &
3 sy TR PSR oo oo 0000000
Now you can ronitor your |)) Vrosis ) prerep pe T Payment Due
\ \'F (}( E‘ St e, o FREVIOUS BALANCE $123.17 CURRENT CHARGES
water consumption by ! [r— PNt AECEIVED sz [ < Date.
420 Sl irspacial Ave = ekl i TOTAL CURRENT CHARGES 541 59 0&’13’1’5 -

comparing your month to

T TOTAL AMOUNT OUE $14159 | Shows the billing

month usage —TER cycle along with
- 0 P o past due balances
. it applicable
Account Overview WATER CHARGE 350 i
: Total Waler Charge $73 50
See all four categories SEWER
thdt make up \/OUT' 'u SERVICE CHARGE $48 40
) Tolal Sewer Services $48 40 Imponant Notices:
monthly bill; WATER, CONTRAGT TRASH
SEWER, TRASH, & TRASH REMOVAL $1834 In this block you
Total Conlract Trash $1834 N N .
RECYCLING SERVICES. CITY RECYCLING AB939 will find important
CITY RECYCLING SERVICES $1135 N N
Tolal Recydling AB939 $135 information regard
TOTAL CURRENT CHARGES - DUE BY - 08/15/15 $14159 ing any past due
TOTAL AMOUNT DUE $141,59 ba | ances on \,“OU r
“*PA%1 DUE BALANCE TURN OFF [3AY WILL BE &/11/15 AT 7 AM AND A S50.00 CEL FEE WILL BE ACCESSED TO THE ACCOUNT account and the

** CURRENT CHARGE TURN OFF DAY WILL BE 09/10/2015 AT 7AM

next Turn Off day

To ensure proper credit, detach bottom porlion and return in Lhe enclosed envelope

[ /) 420 Soulh Imperial Ave
P ents Made E ‘)) ne ) tmperial, A 02251 >
aym de Easy et T 149
‘ n- nm
Remit this portion with ENTERTAMOLNT F,,,”l,| ] | l I | 1 | "| Past Due Balance
BILLING QUESTIONS? PLEASE CALL  (760) 355-1247 Tired of wniling checks e volat B Every BN TN e e
paym ent back to the or Oclire Buf Paymenl service Please e ?\Iluﬂr‘».'wwvmpe::a\c.a gu::-'- n;:.;T?" ‘ N .
) » If you have a past
City of Imperial Utility LR due bal:
o ety g eyl Doty Wetb ol O o 0 Ittt I ey [ et b e O g g o= il it
Billing Department MFARMER CITY OF IMPERIAL i account it wili
420 MARKET DAYS AVE 420 S IMPERIAL AVE your account it wi
DOWNTOWN IMPERIAL, CA IMPERIAL. CA 92251-1637
appear here

.
>

This is a sample bill for illustration purposes only.

New Look... New Format... New Bill

Don't throw that envelope away! That's your new ugility bill for the City of Imperial. Come August 1, 2015 [mperial utility
customers will begin receiving a full page utility bill. The City has received feedback from our residents requesting an easier-to-read
bill and we are giving it to you. On July 15, 2015 Council took action on a new bill farmat presented by staft. This format will allow
users to monitor their monthly water and sewer usage. Bills will also include a return envelope for your convenience and on time
Lill payments The new formal also allows City Stafl to notify utility customers of important account information, as well as

upcoming city projects and communily events.

*PLEASE NOTE, the City of Imperial has NOT increased water and/or sewer rates for our residents. This new format does NOT
effect online or auto bill pay customers.

For more information on your utility bill, please call (760) 1551247



CITY OF IMPERIAL

OFFICE HOURS:
*Monday - Friday: 8:00 AM to 5:00 PM

CLOSED THE FOLLOWING HOLIDAYS:

New Year’s Day Independence Day  Veteran’s Day Christmas Eve
Martin Luther King Jr ~ Labor Day Thanksgiving Day Christmas Day
President’s Day Columbus Day Day after Thanksgiving New Year’s Eve
Memorial Day

IMPORTANT INFORMATION:

*Payment in full is DUE by the 15" of each month.

*To avoid 10% penalty fee, payment must be received before the due date specified on the
bill.

*Delinquency fee of $50.00 is applied to ALL accounts not paid by 5:00 pm of the day prior
to the scheduled turn off day.

*There are two (2) payment drop boxes available. One is located in the North parking lot and
the other is located in front of City Hall.

*For your convenience, registration for Online Bill Pay, Paperless Billing, and Autopay is
available at www.cityofimperial.org (See Home Page “Online Services” TAB)

*Return Check Fee applies to a returned check from the bank for any reason for which the
bank refused payment.

*An account without payment activity for two consecutive months is subjected to termination
without further notice.

*TRASH/RECYCLING pick up day is WEDNESDAY.

*Trash paying customers can receive curbside pickup for up to 3 items of FREE BULK
service per month, and 4 annual landfill passes provided by Allied Waste at NO
CHARGE. For more information, please call Allied Waste at (760) 355-0004.

*Water conservation tips and information is available on the City website or at
www.saveourwater.com

*Please visit our City website for the most up to date schedule of Events.

TRASH WILL BE COLLECTED ON THURSDAY FOR THE FOLLOWING HOLIDAYS:
New Year’s Day Independence Day Thanksgiving Day
Memorial Day Labor Day Christmas Day



sossod [iPUD] UO UOILDULIOUI IO} [I0D
jobioyd ou o yuow iad sway ¢ o) dn
papiacid ad1A19s Mjng 9314

ADp 821195 ADpSaupam

sopIlisad
SjuInd
SpINd sAljowoiny
sdwip Jus2saINO}4
sausaljog
SJSOM SNOPIDZDH 18Y40 10 s1adbiq
sAo] 10 saoys ‘Buiyio)D
BuiboxoDd 10 9SOM P00
$1ONPOoId WDOJOIALS
sbog 21sojd

sjuoq
sBojpipD pup jadpdsmay ‘sauizobow
pIoogplinD pUb saxog poo4 Aiq
SUDD WNUIWIN|Y PUD U] ‘[98}S Ajdw]
SIO[ PUD 534109 SSO|D
£-| SISUIDIUOT JISOId IV
[IOW Junf pup s19}}a7 ‘Jodpg

s.od

309|02A08] ©q UDD JOYM

. SAepsaupap .,

w32IN053Y AW 10 dn FuiuBis 4q 1unodoe Jnok a8euew pue
aul|uo |j1q Jnok Aed 'S191BW 1PYM JO 210W dARS NoA sdjay Furg
ssapaded oAl am YIIYM U) pliom 2y 01 s3ded pue 3w woly

SJ911BW 1PYM JO 910U SABS
'sso|4aded 09

S301AU35 31|qNdIY Wioay mau —

w321nosay Ly Joy dn FujuSis Ag 2115 auo wouyunoioe
Jnok a8euew pue auquo (|19 4nok Aed 01 anunuod

40 fed (|18 2uluQ yusm awniue 'suluo (|1q 4nok Key

nL221N0sayY AN yum
Aed ||1g dulluQ

ADQ sowsuyD

AbpQ Bulabsyuoy|
AbQ 10907

ApQ aouspuadapu|
ApQ [ouowisyy

ADQ SIOS A MON
paA13sqO SADPIIOH

WIOD'SODIAISSOIgNTar MMM
wd 00:§ - WD 00:8

ADpu4 - ADpUOW
¥000-65£(09/)

16226 YO ‘fousdwi) py poombBoq ¥5ee
2210 [pO0]

S3DINHTS wé

o11anday WD

o/




Holiday Schedule

Republic Services of VALLEY ENVRIONMENTAL SERVICES,
Holiday Schedule

To acknowledge our nation’s holidays and allow our employees time with their families, we do not provide service on
the following days:

THANKSGIVING - November 26,2015 CHRISTMAS - December 25,2015

Residential, Business (2-8 yd container) and Industrial - Service Residential, Business (2-8 yd container) and Industrial - Service
will run one day late. will run one day late.

CHRISTMAS - December 25,2015 NEW YEAR - January 01,2016

Residential, Business (2-8 yd container) and Industrial - Service Residential, Business (2-8 yd container) and Industrial - Service
will run one day late. will run one day late.

MEMORIAL DAY - May 30,2016 INDEPENDENCE DAY - July 04,2016

Residential, Business (2-8 yd container) and Industrial - Service Residential, Business (2-8 yd container) and Industrial - Service
will run one day late. will run one day late.

LABOR DAY - September 05,2016
Residential, Business (2-8 yd container) and Industrial - Service
will run one day late.

If you have questions about your trash or recycling pickup schedule or other services, want to add new services, or
need to change your service, please contact Republic Services of VALLEY ENVRIONMENTAL SERVICES.

Republic Services of VALLEY ENVRIONMENTAL SERVICES
760-355-0004.

q-Rw REPUBLIC

&ﬁ SERVICES

RepublicServices.com Wwe'll handle it from here”



IMPERIAL CITY CODE CHAPTER 14 - ABATEMENT OF NUISANCES

(1) Lack of turf, planted material, decorative rock, bark, planted ground
cover or coverings;

(2) Lawn or grass in excess of six inches in height or which is dead,
decayed, discased or uncultivated;

(3) Harbors rats, vermin, excessive amounts of insects, or other potential
disease carriers;

(4) Obstructs vision of motorists of pedestrians;

(5) Encroaches into, over, or upon any public right-of-way, including, but
not limited to streets, alleys or sidewalks.

I Offensive or nauseating odor or smell created by garbage, garbage or
recycling containers, dead animals or other odor causing substances or materials.

(m)  Any of the following conditions on any property or portion thercof
viewable from the public right-of-way:

(1) Lumber, trash, garbage, debris, refuse, waste matter or other salvage
materials;

(2) Hazardous pools, ponds and ¢xcavations;

(3) Abandoncd, broken or neglected equipment and machinery;

(4) Furniture, appliances, play equipment or other household fixtures or
equipment, except tor lawn furniture;

(5) Clotheslines, clothes or similar materials hanging or placed in front
yards, side yards, porches, balconies or tencing;

(6) Any type of item or material on roof top;

(7) Accumulation of litter, trash, boxes, or other in front of doorways, on
sidewalks, public walkways and other common areas used by the public;

(8) Accumulation of litter, trash, boxes or other items in parking lots,
planters and other landscaped arcas;

(9) Display, sale or use of merchandise, equipment, machinery or other
items in, on or blocking public access sidewalks, walkways or common areas;

(10) Temporary service bins, dumpsters, or storage containers stored on a
public street or on private property;

(I'1) Garbage cans, trash cans, recycling containers and bins, gabs and
other trash collection devices in place before SAM on the day of pick and 5AM
the day after;

(12) Commercial garbage or recycling bins stored outside the dumpster
enclosure;

(13) Accumulation of grease, oil or other hazardous liquids or materials on
paved and unpaved surfaces, driveways, sidewalks, walkways or any other
location;

(14) Tarpaulins or other unapproved screening materials used for any
purpose other than in emergency weather conditions;

(15) Portable devices or cquipment, including but not limited to play
equipment, located or stored on any public street, sidewalk or public right-of-way;

Page 8 of 35
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City Utility Services

Water/Sewer Service

Water Department " 2

420 South Imperial Avenue ()
Imperial, CA 92251 Ciyof ]
(760) 355-1247 California

ALLIED WASTE SERVICES

http://www.cityofimperial.org

Trash Collections

Allied Waste Management Services
Residential Services

3354 Dogwood Road

Imperial, CA 92251

(760) 355-0004

http://www.republicservices.com/

Electricity

Imperial Irrigation District

Residential Services

333 East Barioni Boulevard

Imperial, CA 92251

(800) 303-7756 and/or (760) 335-3640
http://www.iid.com/

Gas Service

Southern California Gas Company

Local Office

1111 W Main Street Gexem
El Centro, CA 92243 o Gy

(800) 427-2200
http://www.socalgas.com/

Telephone Service
Residential Services (800) 310-2355 ——— a t&t
Commercial Services (800) 750-2355 ’

http://www.att.com/

Cable Company
Time Warner Cable
313 North 8th Street
El Centro, CA 92243 TIME WARNER CABLE
(760) 335-4800 @ THE B '
http://www.timewarnercable.com/

HE POWER OF YOU™
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B CLOSED THE FOLLOWING HOLIDAY

New Year's Day
Martin Luther King Jr
President's Day
Memorial Day
Independence Day
Labor Day
Columbus Day
Veteran's Day
Thanksgiving Day
Day after Thanksgiving
Christmas Eve
Christmas Day

New Year's Eve

Notes:

City Of Imperial

420 South Imperial Avenue
Imperial, CA 92251

Phone: 760.355 1247 Fax:760.355.4718
Office Hours

Monday - Friday

8:00 a.m. - 5:00 p.m.

-Scheduled Turn - Off Day
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The average Californian uses 196 gallons of water per day. 196
Here are some easy ways to reduce water use. Find the right
combination for you to reduce by 20% or 39 gallons a day.

0 FILL THE BATHTUB HALFWAY \ USE A BROOM TO CLEAN 0 WASH ONLY FULL LOADS
' OR LESS - OUTDOOR AREAS OF CLOTHES
sames ﬁ damed dames
& 12 GALLONS & 8-18 GALLONS & 15-45 GALLONS
per person per minute per load
TURN OFF WATER WHEN B TAKE FIVE MINUTE
BRUSHING TEETH OR LA SHOWERS INSTEAD OF
SHAVING ‘ 10 MINUTE SHOWERS
doumed doMed
& 10 GALLONS & 12.5 GALLONS
per person/day with a water efficient showerhead
Ja e AR ESRGAN ‘9" INSTALL DRIPIRRIGATION (4 ADJUST SPRINKLER TO WATER
\ " ] s:{o" PLANTS, NOT DRIVEWAY
L & 15 GALLONS g
25 DMLONS o iyt e b 72-15 GALLONS

each time you water

For more tips on reducing water use, visit ivconserves.org

& Imperial Valley

NITED FOR CONSERVATION



